
LAW FIRM INCREASES THEIR
WEBSITE LEADS BY 46.3%

“It’s easy to correspond and easy to assign leads

to others on our team for superior lead

management. With Leadferno, leads are leading

to clients. ”

           Jay Rooth

              Attorney & Partner

              Moses & Rooth - Attorneys At Law

HERE’S HOW LEADFERNO HELPED CRIMINAL DEFENSE
FIRM MOSES & ROOTH BOOST LEADS AND QUICKLY
IMPROVE THEIR LEAD MANAGEMENT

S U C C E S S   S T O R Y



M oses  a n d  R o o th  is  a  t r us te d

a n d  expe r i e n c e d  c r i m i n a l

d e f e nse  l aw  f i rm  i n  O r l a n d o ,

F l o r i d a  s i n c e  2006 .

C H A L L E N G E
C A P T U R E  M O R E  W E B S I T E  L E A D S  B Y  M A K I N G
A S K I N G  Q U E S T I O N S  A N D  C O N N E C T I N G  E A S Y

L eve ra g i n g  th e  i m m e d i a c y  a n d  e a se  o f  tex t  m e s sa g i n g ,  a

t ra i l b l a z i n g  c r i m i n a l  d e f e n se  l aw  f i rm  h a s  e n h a n c e d  l e a d

g e n e ra t i o n  a n d  d e epe n e d  th e i r  c o n n e c t i o n s  w i th

p ro spe c t s .

T h i s  c a se  s t ud y  ze ro e s  i n  o n  h ow  c o nve r s i o n ,  powe re d

b y  tex t  m e s sa g i n g ,  b e c a m e  a  g a m e -c h a n g e r  f o r  th e  l aw

f i rm  o f  M o se s  &  R o o th .  

I n  th e  h i g h - s ta k e s  wo r l d  o f  c r i m i n a l  d e f e n se ,  th i s

app ro a c h  h a s  e l eva te d  th e  f i rm ' s  c l i e n t  a cqu i s i t i o n ,

p rov i n g  th e  va lue  o f  S M S  a n d  b e i n g  e a s y  to  wo rk  w i th .

A t to rn e y  a n d  f i rm  pa r tn e r  J a y  R o o th  wa n te d  to  i mp rove

th e  f i rm ’ s  l e a d  m a n a g e m e n t  a n d  re spo n se  t i m e s .  T h i s

g o a l  l e d  h i m  a n d  pa r tn e r  A n d rew  M o se s  to  L e a d f e rn o .

 

M oses  &  R o o th  n e e d e d  to  f i n d  a  so lu t i o n  th a t  c ou l d

i mpa c t  th e i r  l e a d  p ro c ess  a n d  m a k e  th e  te a m  m o re

e f f i c i e n t .
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H I G H L I G H T S
C H A L L E N G E S

B e t te r  c a l ls - to -a c t i o n

I n c re ase  c o nve r s i o n

O rg a n ize  l e a ds

F as t  l e a d  respo nse

S O L U T I O N S

W e b - to - tex t  w i d g e t  f o r

we bs i te  c o nve r s i o ns

S h a re d  m essa g i n g  I n b ox

F e a t u res  to  m a k e

c o m mun i c a t i o n  e f f i c i e n t ,

pe r so n a l ,  a n d  o rg a n ize d

R E S U L T S

46 .3%  r ise  i n  we b  l e a ds

200+  S M S  l e a ds

I mp rove d  respo nse  t i m e

Z e ro  d roppe d  l e a ds

“W e  we re  l o o k i n g  to  i mprove  th e

m a n a g e m e n t  o f  l e a ds .  T h e  l e a ds  we re

b e i n g  f o rwa rd e d  to  P a r tn e r s  a n d  o th e r s

we re  n o t  i n f o rm e d  wh e n  th e  l e a d  was

c o n ta c te d .  

W e  we re  d o i n g  d oub l e  wo rk  h av i n g

mu l t ip l e  pa r tn e r s  respo n d i n g  to  th e  sa m e

l e a d  a n d  so m e t i m es  o n e  wou l d  assum e

o th e r  pa r tn e r  respo n d e d  a n d  we  m isse d

th a t  l e a d .  

L e a ds  we re  a lso  g e t t i n g  bu r r i e d  i n  e m a i l ,

m a k i n g  i t  d i f f i cu l t  to  f o l l ow  up .”  sh a re d

J ay .  



S O L U T I O N
M A S T E R I N G  L E A D  C A P T U R E  A N D  M A N A G E M E N T

T h e  f i rm  was  re a dy  to  ta k e  th e i r  l e a d  m a n a g e m e n t  to  a  n ew  l eve l ,  bu t  c ou l d n ' t

a f f o rd  a  s te ep  l e a rn i n g  cu rve  o r  l e n g thy  i mp l e m e n ta t i o n .  G e t t i n g  s ta r te d  w i th

L e a d f e rn o  was  f as t  a n d  e asy  f o r  th e  te a m .

“L e a d f e rn o ’s  suppo r t  was  a bso lu te  f i r s t  c l ass .  Ou r  a c c oun t  was  se t

up  w i th i n  a  c oup l e  h ou rs  o f  us  te l l i n g  th e m  we  we re  re a dy  to  m ove

f o rwa rd .  T h e  se t up ,  t ra i n i n g ,  a n d  a c t ua l  s ta r t  o f  L e a d f e rn o  f o r  th e

f i rm  was  i ns ta n t .  

W e  we re  respo n d i n g  to  tex t  l e a ds  w i th i n  2  h ou rs  o f  s ta r t i n g  w i th

th e  app . ”  sh a re d  J ay .
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M oses  a n d  R o o th  a l re a dy  h a d  a

p ro f ess i o n a l  a n d  i n t u i t ive  we bs i te

c o m b i n e d  w i th  d i g i ta l  m a rk e t i n g

s t ra te g i es  to  d r ive  t ra f f i c  to  th e

s i te .

A d d i n g  L e a d f e rn o ’s  L e a d b ox ,  a

we b - to - tex t  w i d g e t ,  to  th e

we bs i te  p l a c e d  a n  a lways  v is i b l e

c a l l  to  a c t i o n  o n  eve r y  pa g e  o f

th e  s i te .

T h e  f i rm  l eve ra g es  th e i r  exc e l l e n t

rev i ew  ra t i n g  a n d  use d  c a l ls  to

a c t i o n  to  b e  app ro a c h a b l e  f o r

ques t i o ns  a n d  h e lp  by  tex t

m essa g i n g  a n  o th e r  c h a n n e ls .

T h e  c o m b i n a t i o n  o f  a  g re a t

we bs i te ,  t ra f f i c ,  a n d  m a k i n g

c o nve r s i o n  m o re  v is i b l e  a n d

e as i e r  d e l ive re d  i m m e d i a te

resu l t s .



“ I  l i k e  to  c a l l  i t  o rg a n ize d  m a n a g e m e n t  o f  l e a ds .  Eve r yo n e  i n  ou r

te a m  k n ows  th e  l e a ds  th a t  th ey  a re  respo ns i b l e  f o r  a n d  wh o  th ey

n e e d  to  respo n d  to .  W h e n  we  re c e ive  a  n ew  l e a d  eve r yo n e  o n  th e

te a m  re c e ives  a  pop  up  n o t i f i c a t i o n  o n  th e  c e l l  ph o n e .  W h e n  a

respo nse  is  m a d e  o r  th e  l e a d  is  ass i g n e d ,  th e  te a m  is  n o t i f i e d .  

W e  a re  n o  l o n g e r  ’assum i n g ’  so m e o n e  e lse  respo n d e d .”  sh a re d

J ay .

T h e  resu l t s  o f  a d d i n g  L e a d f e rn o  to  th e  we bs i te  sh ows  th a t  i t  m e e t s  th e  n e e d

f o r  p rospe c t s  to  h ave  a n  e asy  c o m mun i c a t i o n  c h a n n e l  i n  S M S  to  e n g a g e  a n d  a

to o l  f o r  th e  f i rm  to  s t re a m l i n e  a n d  o rg a n ize  l e a d  m a n a g e m e n t .

“Ou r  c o nve r s i o n  ra te  is  so  muc h  b e t te r  th a n  ou r  ou td a te d  ‘c o n ta c t

f o rm ’  wh i c h  was  th e n  e m a i l e d  to  us .

O f f e r i n g  tex t  m essa g i n g  is  a  b i g  w i n .  Bus i n esses  h ave  to  o f f e r  a l l

f o rms  o f  c o m mun i c a t i o n  to  th e i r  po te n t i a l  c l i e n t .  Eve r yo n e  h as  a

pre f e re n c e  a n d  you  c a n n o t  l ose  a  l e a d  b e c ause  you  d o n ’ t  o f f e r  a

c o n ta c t  opt i o n  th a t  m a k es  th e m  c o m f o r ta b l e .  I t s  l i k e  te l l i n g  a

cus to m e r  th a t  you  o n ly  o f f e r  paym e n t  i n  c ash .”  sh a re d  J ay .
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T h e  ro bus t  f e a t u res  a n d  a n  i n t u i t ive  use r  expe r i e n c e  o f  th e  L e a d f e rn o  app

qu i c k ly  i mp rove d  l e a d  m a n a g e m e n t  f o r  th e  f i rm .  N ow  th e  te a m  is  n o t i f i e d

i m m e d i a te ly  o f  a  n ew  l e a d  w i th  b rowse r  a n d  push  n o t i f i c a t i o ns .  L e a ds  a re  n ow

we l l  o rg a n ize d ,  ass i g n e d ,  a n d  n eve r  f o rg o t te n  o r  m isse d .



L e a d f e rn o  b r i n gs  bus i n ess  g ra d e  f e a t u res  to  m a k e  tex t i n g  a n d  l e a d

m a n a g e m e n t  e f f i c i e n t .  O n e  o f  th e  f i rm ’s  f avo r i te  f e a t u res  is  th e  a b i l i t y  to

t ra ns f e r  l e a ds  to  o th e r  te a m  m e m b e r s ,  e nsu r i n g  l e a ds  a re  b e i n g  p rope r ly

“own e d ”  a n d  h a n d l e d .

“T h e  a b i l i t y  to  t ra ns f e r  a  l e a d  to  a nyo n e  o n  th e  te a m  a n d  h ave

th e m  g e t  a n  i ns ta n t  n o t i f i c a t i o n  i t ’s  ass i g n e d  to  th e m  is  hug e .

As  a  m a i n  P a r tn e r  i n  th e  f i rm ,  I  c a n  s i mp ly  press  a  t ra ns f e r  l e a d

bu t to n  a n d  ass i g n  th e  l e a d  to  o n e  o f  th e  o th e r  a t to rn eys  i n  th e

f i rm .  N o  m o re  assum i n g  so m e o n e  e lse  is  h a n d l i n g  th e  l e a d .  T h is

e l i m i n a tes  l os t  l e a ds  a n d  was te d  t i m e  a n d  m o n ey .”  sh a re d  J ay .   
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L e a ds  c a n  b e

t ra ns f e r re d  a n d

ass i g n e d  to  a ny  te a m

m e m b e r  o r  a t to rn ey

i mp rov i n g  f o l l ow -up

a n d  o rg a n iza t i o n .



Us i n g  L e a d f e rn o  f o r  c o nve r s i o n  a n d  S M S  h as  h e lpe d

M oses  &  R o o th  C r i m i n a l  D e f e nse  L awye r s  a c h i eve :

46 .3%  i n c re ase  i n  we bs i te  l e a ds  i n  f i r s t  6  m o n ths

Ove r  200  S M S  l e a ds

 

61%  o f  n ew  l e a ds  a nswe re d  i n  un d e r  2  h ou rs

M O S E S  &  R O O T H  R E S U L T S
4 6 . 3 %  I N C R E A S E  I N  W E B S I T E  L E A D S  I N  F I R S T  6  M O N T H S

“W i th  L e a d f e rn o ,  l e a ds  a re  l e a d i n g  to  c l i e n t s . ”  J a y  sa y s .

L e a d f e rn o  h e lps  powe r  M oses  &  R o o th ’s  we bs i te

c o nve r s i o n  a n d  2 -way  tex t i n g  w i th  th e  te c h n o l o gy

to  suppo r t  b e t te r  p ro c esses .  Au to  rep l i es ,  L e a d

S ou rc es ,  S h o r tcu ts ,  S c h e du l e d  M essa g es ,  T a gs ,

R e m i n d e r s ,  T ra ns f e r s ,  N o tes ,  a n d  m o re  a l l  c o m b i n e

to  a l l ow  powe r fu l  a n d  e f f i c i e n t  l e a d  e n g a g e m e n t ,

wo rk f l ows ,  a n d  repo r t i n g .  

F o r  M oses  &  R o o th ,  L e a d f e rn o  h as  b e e n

i ns t rum e n ta l  i n  c ap tu r i n g  a n d  c l os i n g  m o re  l e a ds .
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“ O U R  C O N V E R S I O N  R A T E  I S  S O  M U C H  B E T T E R  T H A N  O U R
O U T D A T E D  ’ C O N T A C T  F O R M ’  W H I C H  W A S  E M A I L E D  T O  U S . ”



C L O S E  M O R E  L E A D S ,  F A S T E R

L e a d f e rn o  is  th e  conve r s i on

p l a t f o rm  to  b o os t  you r  we bs i te

l e a ds  a n d  c l ose  m o re  l e a ds ,

f as te r .  

P owe r  you r  bus i n ess

c o m mun i c a t i o n  w i th  2 -way

S M S  a n d  m essa g i n g  to o ls  to

d e l i g h t  cus to m e r s  a t  spe e d .

2 -way  S M S

W e b - to - tex t  w i d g e t

S h a re d  i n b ox

C o n ta c t s

R epo r t i n g

Z ap i e r

W e b  &  m o b i l e  apps

L a n d l i n e ,  T o l l - f re e  &

10D L C  num b e r s

S c h e du l e d  m essa g es

Au to  rep l i es

S ave d  rep ly  S h o r tcu ts

T ra ns f e r s

T a gs

N o tes

R e m i n d e r s

L e a d  n o t i f i c a t i o ns

C o nve r sa t i o n  h is to r y

W I N  R I G H T  N O W

D i re c t  i n te g ra t i o ns  w i th  F a c e b o o k  M esse n g e r ,

G o o g l e ’s  Bus i n ess  M essa g es ,  &  G o o g l e  A n a ly t i cs

1 4 - d a y  f r e e  t r i a l  &  s c h e d u l e  a  d e m o           l e a d f e r n o . c o m


