
REALTOR CARI MCGEE FINDS THE
KEY TO 240% INCREASE IN LEADS

“In even just the first week there was a lot of ”We

got another Leadferno lead!” We all agreed right

away that this was a great new tool for our

business and it’s only continued.”

           Cari McGee

              REALTOR, Broker

              Cari McGee Real Estate Team - RE/MAX Northwest

HERE’S HOW LEADFERNO HELPED THE CARI MCGEE REAL
ESTATE TEAM CONVERT MORE WEB TRAFFIC TO LEADS
OF BUYERS AND SELLERS.

S U C C E S S   S T O R Y



C a r i  M c G e e  is  a n  awa rd

w i n n i n g  R e a l to r  a n d  B ro k e r

i n  th e  T r i -C i t i es ,  W ash i n g to n

a re a  f o r  ove r  20  ye a r s .  

C H A L L E N G E
C A P T U R E  M O R E  W E B S I T E  L E A D S  B Y  M A K I N G
A S K I N G  Q U E S T I O N S  A N D  C O N N E C T I O N  E A S Y

I n  re a l  e s ta te ,  wh e re  th e  a b i l i t y  to  sw i f t l y  c o n n e c t  a n d

re so n a te  w i th  p ro spe c t s  c a n  m a k e  o r  b re a k  a  d e a l ,

R e a l to r / B ro k e r  C a r i  M c G e e  h a s  c ra c k e d  th e  c o d e  b y

t u rn i n g  to  a  to o l  a s  ub iqu i tous  a s  i t  i s  un d e re s t i m a te d :

tex t  m e s sa g i n g .

T h e  re su l t?  A  th r iv i n g  re a l  e s ta te  bus i n e s s  wh e re  buye r s

a n d  se l l e r s  a re  e a s i l y  c o n n e c te d  to  a  re a l  e s ta te  expe r t

to  l e a d  th e  wa y .

P rov i n g  th a t  i n  th e  d i g i ta l  a g e ,  th e  m o s t  powe r fu l  to o l

f o r  e n g a g e m e n t  i s  i n  you r  po c k e t .

 
“W e ’ve  a lways  h a d  a  l o t  o f  t ra f f i c  to  ou r

we bs i te .  I t ’s  b e e n  o n l i n e  f o r  15 -20  ye a r s

a n d  I  s ta r te d  b l o g g i n g  a roun d  2006  o r

2007 .  S o  th e re ’s  a  l o t  o f  c o n te n t  a n d

G o o g l e  usua l ly  l i k es  i t ,  so  g e t t i n g  pe op l e

to  ou r  s i te  h as  n eve r  b e e n  a  pro b l e m , ”

sh a re d  C a r i .

W i th  a  so l i d  we bs i te  a n d  d i g i ta l  m a rk e t i n g  s t ra te gy ,

C a r i  a n d  te a m  n e e d e d  to  f i n d  a  way  to  b o os t

c o nve r s i o n  a n d  l e a d  c ap tu re .
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H I G H L I G H T S
C H A L L E N G E S

B e t te r  c a l ls - to -a c t i o n

I n c re ase  c o nve r s i o n

F as t  l e a d  respo nse

S O L U T I O N S

W e b - to - tex t  w i d g e t  f o r

we bs i te  c o nve r s i o ns

S h a re d  m essa g i n g  I n b ox

F e a t u res  to  m a k e

c o m mun i c a t i o n  e f f i c i e n t

a n d  pe r so n a l

R E S U L T S

240%  i n c re ase  i n  we bs i te

l e a ds  Y O Y

$58 ,000  i n  g ross  reve nue

I mp rove d  respo nse  t i m e

“T h e  pro b l e m  was  g e t t i n g  th e m  to

c o n ta c t  m e .  I ’m  su re  a  l o t  o f  th ose

v is i to r s  h a d  ques t i o ns  a b ou t  a  b l o g  pos t

th ey  re a d  o r  th e  l a tes t  h ous i n g  m a rk e t

s ta t s ,  bu t  n o t  m a ny  o f  th e m  wou l d  ta k e

th e  ex t ra  t i m e  to  f i n d  ou r  C o n ta c t  Us

pa g e  a n d  se n d  i n  a  ques t i o n ,  o r  g ra b

th e i r  ph o n e  a n d  c a l l  f o r  i n f o .  

S o  th e  b i g  c h a l l e n g e  was  h ow  d o  we  m a k e

a  c o n n e c t i o n  a n d  c ap tu re  m o re  l e a ds , ”   

sh a re d  C a r i .



S O L U T I O N
I N C R E A S E  E N G A G E M E N T  A N D  R E S P O N S E  T I M E S  W I T H  P R O S P E C T S

T h e  C a r i  M c G e e  te a m  wa n te d  to  s ta r t  m o re  c o nve r sa t i o ns  w i th  p rospe c t s

v is i t i n g  th e i r  we bs i te .  N o t  o n ly  c ou l d  S M S  i n c re ase  ques t i o ns  a n d

c o nve r sa t i o ns ,  i t  c ou l d  qu i c k ly  qua l i fy  th ose  p rospe c t s .

“T h e  b i g g es t  c h a n g e  is  jus t  h ow  qu i c k ly  I  c a n  h ave  l e g i t i m a te

c o nve r sa t i o ns  w i th  n ew  l e a ds .  

I  c a n  qu i c k ly  f i gu re  ou t  wh i c h  l e a ds  a re  a c t ua l ly  i n te res te d  i n

buy i n g  o r  se l l i n g  i ns te a d  o f  jus t  n e e d i n g  a  ra n d o m  ques t i o n

a nswe re d , ”  sh a re d  C a r i .
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“ I t  was  a l m os t  i ns ta n ta n e ous  th a t  pe op l e  s ta r te d  c o n ta c t i n g  us

th roug h  th e  L e a d f e rn o  w i d g e t .  I  d o n ’ t  re m e m b e r  th e  exa c t  num b e r ,

bu t  I  re m e m b e r  th a t  f i r s t  we e k  th e re  was  a  l o t  o f  “W e  g o t  a n o th e r

L e a d f e rn o  l e a d ! ”  W e  a l l  a g re e d  r i g h t  away  th a t  th is  was  a  g re a t

n ew  to o l  f o r  ou r  bus i n ess , ”  sh a re d  C a r i .

T h e  C a r i  M c G e e  T e a m ’s

we bs i te  c o ns is t s  o f  th ousa n ds

o f  pa g es  i n c lud i n g  th e  M L S

l is t i n gs  o f  ava i l a b l e  h o m es  f o r

sa l e .

A d d i n g  L e a d f e rn o ’s  L e a d b ox ,

a  we b - to - tex t  w i d g e t ,  to  th e

we bs i te  p l a c e d  a n  a lways

v is i b l e  c a l l  to  a c t i o n  o n  eve r y

pa g e ,  a r t i c l e  a n d  h o m e  l is t i n g .

T h e  te a m  was  a b l e  to  b e  “Jus t

a  tex t  away ”  a n d  d isp l ay  th e i r

t r us te d  rev i ew  repu ta t i o n  o f

ove r  140  rev i ews .

T h e  resu l t s  o f  m a k i n g

c o nve r s i o n  m o re  v is i b l e  a n d

e as i e r  we re  i m m e d i a te .



“ I n  to d ay ’s  m a rk e t ,  I  th i n k  you ’d  b e  c razy  to  N O T  g ive  you r

cus to m e r s  a n d  prospe c t s  a n  e asy  way  to  tex t  you .  Ou r  ph o n es  a re

a t ta c h e d  to  us ,  bu t  you  c a n ’ t  a lways  m a k e  a  c a l l  –  a n d  a  l o t  o f

pe op l e  d o n ’ t  l i k e  m a k i n g  c a l ls  eve n  wh e n  th ey  c a n .  

W e ’ve  h a d  pe op l e  o f  a l l  a g es  tex t  us  th roug h  L e a d f e rn o .  I t ’s  n o t

jus t  m i l l e n n i a ls  a n d  youn g e r  pe op l e .  T h a t  c l i c h é  d o esn ’ t  h o l d  up

a nym o re , ”  sh a re d  C a r i .

A  re c e n t  su rvey  sh ows  c o nsum e r s  p re f e r  tex t  m essa g i n g  ove r  e m a i l  by  a l m os t  2

to  1 ,  a n d  tex t i n g  ove r  ph o n e  c a l ls  as  we l l .  T ex t i n g  h as  m ove d  f ro m  a  “n i c e  to

h ave ”  to  a  mus t  h ave  f o r  a  bus i n ess .

T h e  resu l t s  o f  a d d i n g  L e a d f e rn o  to  th e  we bs i te  sh ow  th a t  i t  m e e t s  th e  n e e d  f o r

c o nsum e r s  to  h ave  a n  e asy  c h a n n e l  to  e n g a g e  a n d  a  to o l  f o r  th e  bus i n ess  to

c ap tu re  a n d  m a t u re  l e a ds .  T h e  C a r i  M c G e e  R e a l  Es ta te  te a m  h as  se e n

c o nve r s i o n ,  l e a ds ,  a n d  sa l es  reve nue  i n c re ase  g re a t ly  w i th  L e a d f e rn o .

“ I n  th e  f i r s t  ye a r  th a t  we  we re  us i n g  L e a d f e rn o ,  we  e n d e d  up  w i th

a  240%  i n c re ase  i n  we bs i te  l e a ds .  A n d  I  c a n  t ra c e  $58 ,000  i n

g ross  reve nue  to  c l i e n t s  wh o  f i r s t  c o n ta c te d  us  th roug h  th e

L e a d f e rn o  w i d g e t .  I t  pa i d  f o r  i t se l f  r i g h t  away ,  a n d  th e n  so m e , “

sh a re d  C a r i .
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P a c k e d  w i th  bus i n ess  g ra d e  f e a t u res  to  m a k e  tex t i n g  e f f i c i e n t  a n d  e asy ,  C a r i

sh a re d  th a t  th e i r  f avo r i te  f e a t u re  is  th e  sou rc e  l i n k  o f  wh e re  th e  tex t  l e a d

c a m e  f ro m  o n  th e  we bs i te .

“ I  l ove  b e i n g  a b l e  to  se e  wh a t  pa g e  th e  pe r so n  is  o n  wh e n  th ey

use d  th e  L e a d f e rn o  w i d g e t !  I t ’s  g re a t  to  k n ow  –  we re  th ey  l o o k i n g

a t  h o m es  f o r  sa l e?  W e re  th ey  re a d i n g  a  b l o g  pos t?  W e re  th ey

re a d i n g  ou r  c l i e n t  tes t i m o n i a ls?

I t  re a l ly  h e lps  to  un d e r s ta n d  wh e re  th e  pe r so n  is  wh e n  th ey  m a k e

th a t  f i r s t  c o n ta c t , ”sh a re d  C a r i .

C a r i  a n d  te a m  i mp l e m e n te d  L e a d f e rn o  qu i c k ly  g e t t i n g  th e  suppo r t  th ey  n e e d e d .

“T h e  o n b o a rd i n g  was  g o o d .  W e  g o t  ou r  wh o l e  te a m ,  wh i c h  was

th re e  a g e n t s  a n d  two  a d m i n  s ta f f ,  o n  a  d e m o  w i th  L e a d f e rn o  a n d

th ey  wa l k e d  us  th roug h  eve r y th i n g  a n d  a nswe re d  a l l  ou r

ques t i o ns , ”  sh a re d  C a r i .
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Eve r y  n ew  l e a d

sh ows  th e  sou rc e

l i n k  o f  th e  pa g e  th ey

a re  c o m i n g  f ro m .

T h is  g ives  i ns ta n t

c o n tex t  to  th e

m essa g e .



Us i n g  L e a d f e rn o  f o r  S M S  a n d  c o nve r s i o n  h as  h e lpe d  T h e

C a r i  M c G e e  R e a l  Es ta te  T e a m  a c h i eve :

240%  i n c re ase  i n  we bs i te  l e a ds  ove r  12  m o n ths

$58 ,000  i n  g ross  c o m m is i o n  f ro m  L e a d f e rn o  l e a ds

77 .4%  o f  l e a ds  a nswe re d  i n  un d e r  30  m i nu tes

“T ex t  us ”  bu t to ns  a d d e d  to  ove r  5 ,000  we b  pa g es ,

i n c lud i n g  a l l  h o m e  l is t i n gs ,  i n  jus t  se c o n ds

C A R I  M C G E E  R E A L  E S T A T E  T E A M  R E S U L T S
2 4 0 %  I N C R E A S E  I N  W E B S I T E  L E A D S  I N  F I R S T  1 2  M O N T H S

“ I t  was  a l m os t  i ns ta n ta n e ous  th a t  pe op l e  s ta r te d  c o n ta c t i n g  us

th roug h  th e  L e a d f e rn o  w i d g e t , ”  C a r i  sa y s .

L e a d f e rn o  h e lps  powe r  C a r i  M c G e e ’s  2 -way  tex t i n g

w i th  th e  te c h n o l o gy  a n d  th e  f e a t u res  to  suppo r t  th e i r

p ro c esses .  Au to  rep l i es ,  L e a d  S ou rc es ,  S h o r tcu ts ,

S c h e du l e d  M essa g es ,  T a gs ,  R e m i n d e r s ,  T ra ns f e r s ,

N o tes ,  a n d  m o re  a l l  c o m b i n e  to  a l l ow  powe r fu l  a n d

e f f i c i e n t  e n g a g e m e n t ,  wo rk f l ows ,  a n d  repo r t i n g .  

F o r  C a r i  M c G e e ,  R e a l to r /B ro k e r ,  a n d  th e  te a m ,

L e a d f e rn o  h as  b e e n  th e  k ey  to  m o re  we bs i te  l e a ds .
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“ I  T H I N K  Y O U ’ D  B E  C R A Z Y  T O  N O T  G I V E  Y O U R  C U S T O M E R S
A N D  P R O S P E C T S  A N  E A S Y  W A Y  T O  T E X T  Y O U . ”
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C L O S E  M O R E  L E A D S ,  F A S T E R

L e a d f e rn o  is  th e  c o nve r s i o n

p l a t f o rm  to  b o os t  you r  we bs i te

l e a ds  a n d  c l ose  m o re  l e a ds ,

f as te r .  

P owe r  you r  bus i n ess

c o m mun i c a t i o n  w i th  2 -way

S M S  a n d  m essa g i n g  to o ls  to

d e l i g h t  cus to m e r s  a t  spe e d .

2 -way  S M S

W e b - to - tex t  w i d g e t

S h a re d  i n b ox

C o n ta c t s

R epo r t i n g

Z ap i e r

W e b  &  m o b i l e  apps

L a n d l i n e ,  T o l l - f re e  &

10D L C  num b e r s

S c h e du l e d  m essa g es

Au to  rep l i es

S ave d  rep ly  S h o r tcu ts

T ra ns f e r s

T a gs

N o tes

R e m i n d e r s

L e a d  n o t i f i c a t i o ns

C o nve r sa t i o n  h is to r y

W I N  R I G H T  N O W

D i re c t  i n te g ra t i o ns  w i th  F a c e b o o k  M esse n g e r ,

G o o g l e ’s  Bus i n ess  M essa g es ,  &  G o o g l e  A n a ly t i cs

1 4 - d a y  f r e e  t r i a l  &  s c h e d u l e  a  d e m o           l e a d f e r n o . c o m


